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South Melbourne Districts Junior Football Club 
Child safe incident reporting procedure 
Purpose 
This procedure ensures that a complaint relating to a breach of the child safe policy is addressed 
sensitively, consistently, fairly and confidentially. 
Making a complaint 
Any individual involved in the Club, including paid and volunteer and including administrators, coaches, 
officials, participants, parents and spectators, may lodge a complaint relating to inappropriate behavior 
under the child safe policy.  The complaint may involve an individual or a group of people and may relate 
to an act, behaviour, omission, situation or decision that is potentially unfair, unjustified or unlawful.  
However: 

 If the complaint relates to child abuse, it must be immediately reported to the police or the 
relevant government agency 

 If the complaint relates to Club staff, including the Club’s child safety officer, the complainant 
may contact the League’s child safety officer for resolution instead of the Club’s child safety 
officer 

Informal resolution 
Before lodging a formal complaint, the complainant should consider whether they are able to resolve the 
issue directly with the person involved by raising the issue with them and requesting that they 
immediately stop the inappropriate behaviour.  This may be relevant where the person involved is 
unaware of the impact of their behaviour towards the complainant or another person.  To assist the 
complainant in raising the complaint directly with the person involved, the complainant is welcome to 
contact the Club’s child safety officer to discuss the issue confidentially and work out strategies for 
addressing and resolving the issue.  The Club’s child safety officer may: 

 provide advice on the operation of the Club’s child safe policies and procedures 

 provide advice on addressing and resolving the issue 

 act as the complainant’s support person 

 privately raise the issue with the person involved on behalf of the complainant. 
Formal resolution 
If informal resolution is unsuitable or ineffective or the complainant simply chooses to lodge a formal 
complaint, the complainant may lodge a formal complaint with the Club’s child safety officer using the 
incident report form or any other form appropriate for the issues raised.  Once a formal complaint is 
lodged, the complainant and the person involved in the complaint (respondent) have the following rights: 

Complainant’s rights Respondent’s rights 

 Have the complaint investigated 

 Express views and opinions without 
intimidation from others 

 Discontinue the complaint 

 Have the issue addressed and resolved 

 Privacy 

 Not be discriminated against 

 Not be dismissed unfairly, harshly or 
unreasonably 

 Not be defamed 

 Not be the subject of unfounded accussations 

 Natural justice 

 If requested, have a support person or 
representative present 

 Privacy 

The Club’s child safety officer may: 

 request further information from the complainant about the issues raised in the complaint and 
how the complainant wishes those issues to be addressed and resolved 

 give the respondent the opportunity to review that information and respond 

 decide if enough information has been obtained to determine whether the issues raised in the 
complaint did or didn’t happen 
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 determine what, if any, further action to take, and this may include carrying out an internal 
investigation, referring the complaint to an informal or formal mediation session or referring the 
complaint to the police or other external agency 

External agencies 
If the formal resolution process fails to address and resolve the issues raised in the complaint or if the 
complainant believes that they are unable to obtain an impartial resolution or outcome from the Club or 
the League, the complainant may contact an external agency to assist in obtaining a satisfactory 
resolution or outcome.  If the complainant contacts an external agency, there may be several options 
available based on the nature of the complaint.  If the complaint relates to harassment or discrimination, 
the equal opportunity commission may be able to assist without the need to lodge a formal complaint.  If 
the complaint relates to child abuse, it must be immediately reported to the police or the relevant 
government agency. 
Child abuse 
Child abuse relates to a person under 18 years old at risk of harm, usually by adults, sometimes by other 
children, and often by those they know and trust.  It can take many forms.  Children may be harmed by 
verbal and emotional abuse and physical actions and by people failing to provide them with basic care.  
Child abuse may include: 

 Physical abuse by hurting a child or a child’s development, such as hitting, shaking or other 
physical harm, giving a child alcohol or drugs or training that exceeds the child’s development or 
maturity 

 Sexual abuse by adults or other children where a child is encouraged or forced to watch or 
engage in sexual activity or where a child is subject to any other inappropriate conduct of a 
sexual nature, such as sexual intercourse, masturbation, oral sex, pornography including child 
pornography or inappropriate touching or conversations 

 Emotional abuse by ill-treating a child, such as humiliation, taunting, sarcasm, yelling, negative 
criticism, name calling, ignoring or placing unrealistic expectations on a child 

 Neglect, such as failing to give food, water, shelter or clothing or to protect a child from danger 
or foreseeable risk of harm or injury 

The Club will deal with any complaint relating to child abuse promptly, seriously, sensitively and 
confidentially.  However, if the complaint relates to child abuse, it must be immediately reported to the 
police or the relevant government agency.  Once the complaint has been reported to the police or 
relevant government agency, the Club will no longer continue to address or resolve that complaint, as 
this is the role of the police and relevant government agency. 

Contacts 
South Melbourne Districts Junior Football Club - child safety officer 

Name Amber Mills 

E-mail childsafetyofficer@smdsc.com.au 

Phone 0411 313 498 

South Metro Junior Football League - child safety officer 

Name Sarah Loh 

E-mail ceo@smjfl.com.au 

Phone 9553 5985 

Victorian Department of Health and Human Services 

website https://dhhs.vic.gov.au/reporting-child-abuse-and-neglect 

Victorian Police 

website https://www.police.vic.gov.au/child-abuse 
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